In case of

Emergencies...

24 Hour Roadside Assistance...reassurance
around the clock

In the event of an unexpected breakdown, our 24 hour Roadside Assistance service offers
roadside assistance, vehicle recovery, onward travel support and European motoring
assistance.

Accessed, where applicable, by the round the clock Roadside Assistance telephone number
found on the driver card and designed to solve problems of unexpected breakdown, accident
or vehicle theft, our range of Breakdown & Recovery services are provided in conjunction with
the AA.

Accident Management

In the event of an accident all you need to do is to call our dedicated team of advisors
available 24 hours a day, 365 days a year. After an accident your safety and well-being is our
primary concern... our objective is to relieve you of the administrative and logistical burden
often associated with accidents through:-

e Arranging recovery of the vehicle and supply of a courtesy vehicle (class A size) at no
extra cost.

« QOrganising an approved repairer.

e Arranging onward travel where required.
Please refer to the back
of this guide for help and

) . . advice on what to do in the
¢ Helping to recover uninsured losses and arranging legal .
advice where appropriate. event of an accident.

¢ Following the claim through until the vehicle is repaired.

Refer to your Driver Helpline Card for contact details.

Please Note: This service is applicable subject to your Corporate Agreement

essential driver support [@)



